
 

 

Basin Countertop 

• Waste, trap and tap sold separately 

 

 

 
 
 
Please note: Image is for illustrative purposes only and may differ slightly to the 
actual product 
 
 
 
 
 
 
 
 

 

• Single-person assembly 

• Tools required 

• We always recommend using professional 
tradespeople to install your product 
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Congratulations on your purchase 

And welcome to our growing gang of savvy shoppers 
 
We're on a mission to bring you extraordinary bathroom products, for less. From modern 
to traditional style ceramics, plus the gorgeous fixtures, fittings and furniture to match. So, 
you can fall in love with your space every single day. 
 
As one of the UK's largest independent bathroom stores, we've received countless 
awards; including the National Business Awards UK, the Digital Entrepreneur Awards and 
being placed on The Sunday Times Fast Track 100. 
 
We hope your new product exceeds your highest expectations. However, if you 
experience any problems, please: 
 

• call our friendly UK call centre on 0330 390 3062 (9am-7pm Monday to Friday, or 
10am-4pm Saturday and Sunday), or 

• send us a message via customerservices@buyitdirect.co.uk  
 

 

Important information 

• Please read these instructions thoroughly and retain for future reference. 

• Manufactured to BS EN14688 Sanitary appliances - wash basins. 

• Please ensure that the product is checked for damage prior to installation, any 

damage reported after installation will not be covered. 

 

 

 

Parts 

1 x Basin 

 

 

Tools required  

Silicone, drill and hole cutter 
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Installation 

1. Proceed to cut holes for waste and tap as required, ensuring that the tap hole is 

positioned at a distance which does not cause interference with the basin.  

 

2. Seal the inside and exposed edge after cutting to prevent water or moisture 

penetration. 

 

Please note: Allow all sealant to dry for at least 24 hours before use 

 

3. Fit the basin waste to the basin as shown (and follow waste instruction). 

 

 

4. Apply a bead of silicone slightly form the edge of the basin. 
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5. Apply the silicone slightly in from the outer edge on the underside of the basin. 

     

 

6. Place the basin into position with the waste through the drilled hole to allow 

connection to the waste trap (not supplied). 

   

Please note: Allow all sealant to dry for at least 24 hours before use  

 

 

Cleaning 

To maintain the surface finish of your product, wipe clean after every use, using a clean 

damp cloth, a mild detergent mixture can be used. Do not use abrasive cleaning agents or 

materials which can strip and scratch the surface; the use of these agents or materials can 

invalidate your guarantee. 

 
 

 

 

 

 

 



 

 

Top Fix Soft Close Toilet Seat 

 

 
 
 
Please note: Image is for illustrative purposes only and may differ slightly to the 
actual product 
 
 
 
 
 
 

 

• Single-person assembly 

• Tools required 

• We always recommend using professional 
tradespeople to install your product 

V1_21.5.20 
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Congratulations on your purchase 

And welcome to our growing gang of savvy shoppers 
 
We're on a mission to bring you extraordinary bathroom products, for less. From modern 
to traditional style ceramics, plus the gorgeous fixtures, fittings and furniture to match. So, 
you can fall in love with your space every single day. 
 
As one of the UK's largest independent bathroom stores, we've received countless 
awards; including the National Business Awards UK, the Digital Entrepreneur Awards and 
being placed on The Sunday Times Fast Track 100. 
 
We hope your new product exceeds your highest expectations. However, if you 
experience any problems, please: 
 

• call our friendly UK call centre on 0871 244 0935 (9am-7pm Monday to Friday, or 
10am-4pm Saturday and Sunday), or 

• send us a message via customerservices@buyitdirect.co.uk  
 

 

Important information 

• Please read these instructions thoroughly and retain for future reference 

• Manufactured to BS EN 1254 – Specification for WC seats (plastics) 
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Parts 

 

 

Please note that Parts are for illustrative purposes only and may differ slightly to 

the actual product 

 

1. Expanding Plug 

2. Gasket 

3. Fitting Peg 

4. Fixing Screw 

5. Fitting Cover 

4. Seat/Lid Assembly 

 

 

 

Tools required  

Screwdriver 
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Installation 

1. Push the expanding plugs (part 1) into the holes on the toilet pan then place the 

gaskets (part 2) between fitting pegs (part 3) and toilet pan. Next, place the long 

screws (part 4) through the fitting pegs and gaskets and screw into the expanding 

plug (part 1). 

  

 
Please note: Fit the screws loosely and do not fully tighten at this stage 

 

2. Turn the fittings on the toilet so that they align with the holes on the seat, then push 

the seat onto the pegs until it clicks into place. Gently move the seat so that it 

aligns on the toilet pan. 

  

 

3. Once the seat is aligned, tighten the screws into the fittings (as below) then once 

the seat is secured, remove it by pressing both buttons and lifting away. 
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4. Place the fitting covers over the fixed fittings then push the seat onto the fitting 

pegs and click into position 

  

 

 

Using 

During use do not force the seat closed as this will damage the soft close mechanism. 

Pull the seat and/or lid towards you slightly until it reaches the point at which it will fall 

under its own weight, then release. 

Do not stand on the toilet seat. 

 

 

Cleaning 

To maintain the surface of your product, wipe with a clean damp cloth and wipe dry, do 

not use any abrasive cleaning agents or materials. 

It is recommended to wipe the seat and fittings on a regular basis. 
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Troubleshooting  

Seat becomes loose after a period of use  

Remove the seat and re-tighten the fittings. 

 

Soft close mechanism stops working  

The mechanism cannot be replaced, replace the seat and lid, however, the fittings can 

remain fitted. Removal of seat/lid is advised in Maintenance (below). 

 

Seat is short or overhangs the toilet pan 

Align the seat lid with the front edge of the toilet pan, the fittings are adjustable. 

 

 

Maintenance 

• To remove the seat/lid, press the two buttons at the rear of the seat and pull the 

seat/lid away from the fitting pegs. When replacing ensure it clicks into place. 

 

 
 

• To access the fixing screws, remove the lid/seat as above, then pull off the covers. 

 

             

 



Multi person assembly
Tools required
We always recommend using professional 
tradespeople to install your product
Basin sold separately
                                                        

                                                        V1_07.06.2022

Thank you for choosing Better Bathrooms.
Please read this manual before installing your product
and keep for future reference.

USER MANUAL





Congratulations on your purchase

And welcome to our growing gang of savvy shoppers

We're on a mission to bring you extraordinary bathroom products, 
for less. From modern to traditional style ceramics, plus the 
gorgeous fixtures, fittings and furniture to match. So, you can fall 
in love with your space every single day.

As one of the UK's largest independent bathroom stores, we've 
received countless awards; including the National Business 
Awards UK, the Digital Entrepreneur Awards and being placed on 
The Sunday Times Fast Track 100.

We hope your new product goes above and beyond your 
expectations. However, should any problems occur, please:

log in to your account and contact our customer services 
team via your self-serve portal – 
betterbathrooms.com/CustomerAccount/Login

    contact us via betterbathrooms.com/content/contact-us

Important information

Please read these instructions thoroughly and retain for future 

reference
                                        



Hinge Adjustment

Loosen screw‘A’on all

hinges. Adjust door and

retighten screw.

A-Vertical B-Lateral
Loosen screw‘B’.Adjust

door and retighten screw.

C-Horizontal
Loosen screw ‘B’ ½  turn.

Turn screw‘C’until door is

positioned  correctly  and

retighten screw‘B’.

BA C

Drawers Remove/Install

pull out/lock

To Remove the Drawer: Follow step 'A' and remove the fastener then follow step 'B'.

To Install the Drawer: Follow step 'B' and then follow step 'A' to lock the fastener.

Drawer position: If drawer position needs altering follow step 'C' to adjust the screw.



Tools required for installations

Ensure that the room is well ventilated to prevent excess moisture damage to the unit.When installing 
the product check for pipes and wires could be potentially damaged.

INSTALLATION INSTRUCTIONS

Measure the height from the floor to height a 
then measure height b and allow 5mm 
tolerance, then measure width c and allow 5mm

Mark these dimensions on to the front panel of 
the unit using a pencil

Remove the front panel from the unit and cut the 
hole to allow the waste pipe and flush pipe to 
pass from the cistern

It is recommended to seal the cut edge and 
bottom edge of the unit, to protect against 
moisture ingress

Note: For safety reasons  Unit must be secured to the wall using suitable fixings (pre-drilled holes provide in back 
panel of unit)Please note-wall fixings are not supplied These can be purchased from a local DIY store

When fitting a basin to a unit, a bead of silicone should be applied to the top edge of the basin unit to seal between 
the basin and unit.
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Please note-wall fixings are not supplied These 
can be purchased from a local DIY store
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-Clean with a soft cloth & warm soapy water only
-Do not use abrasive cleaning agents
-Dry unit with a cloth after use

visit betterbathrooms.com

email customerservices@buyitdirect.co.uk

call 0330 390 3062

write to Trident Business Park,Neptune Way,Huddersfield,HD2 1UA Part of the BuyitDirect Group

For more information


